Ariba Support for Suppliers

Without Ariba account, follow steps A.

With Ariba account, follow steps B.

A. Without Ariba account Login

1. Use the following link to access the Ariba Login screen: www.supplier.ariba.com

SAP Ariba /, Orders & INVOICES  rouee vy e tetwore Hi ety Contr:2>

Supplier Login SAP Ariba Live: Singapore and

Login

Having trouble logging in?

New to Ariba?

~a Registration best practices for Ariba
" Network Suppliers

~s How do | participate in my buyer's
event using an email invitation?

*2 Can my company have muliiple
accounts?

ELo]

Supplier Basics (4:33)
+~a How do | register a new account?

2| What browser versions are certified
* for SAP Ariba cloud solutions?

*2 Why did the link in the password
reset email expire?

»»a Can'tlog in? Let us help youl

Error- "The username and password

View more [7

Can't log in? Let us help youl

['[] pocumentation {3 support v


https://service.ariba.com/Supplier.aw/125032105/aw?awh=r&awssk=TsGhvHbh&dard=1

4. The Support Center will open.
Type something in the | need help box and hit enter

RS B hitps:/uex.ariba.com/auc/support-center?a fenb=is&collapsed_by user=isinSituCollapsed%3Afalse%7Cwindow\s ~ @ ¢ [l Search...

Ariba Exchange User Community

‘ ‘ (@F | Home | Leaming | Support
Support Center
Common Troubleshooting Tags
I niéd help with ‘ SEI Invoice status
[m N Invoice rejection messages
Account Reassignment

Login/Password Reset
Becoming a user Supplier account login
Registration

View home dashboard

Search purchase orders

Search invoices

SAP Cloud Trust Center

Information and latest nofifications about
product issues and planned downtime.
Check status

The communication preference will be displayed
Click on Get Help By Phone

Support Center

| need help with ‘abcdef ‘ | Update

There are no matching documents. Try different, fewer, or more general keywords.

Can't find what you are looking for? Let us help you.

Choose your communication preference:

%(_ Get help by phone | Estimated wait in minutes: 2

(X Attend a live webinar



6. Complete the form for Ariba Support to contact you.
SAP Ariba Phone Support
@ Provide the following information, and the next available specialist will call you

Problem Description

Short Description:  * ‘abcdef

Contact Information

First Name: *‘ ‘

Last Name: | |

Company: * ‘ ‘

Email: *‘ ‘

Requested Language:  English  Select a different language from the Home tab.

Phone: | m +1 ~ 201-555-0123 | Extension| |

* [[] My phone number is correct

I Do not record this phone call

Ariba Network ID: ‘ ‘

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc. and the Ariba hosted computer
systems (currently located primarily in the U.S.), in accordance with the Ariba Privacy Statement and applicable law.

*[] I agree



B. With Ariba account Login

1. From the Home Page: Click on the little square to pop out the Help Center

Ariba Network

INBOX QUTBOX CATAL ENABLEMENT TA: Exteral Document » Documents v Create v

Orders and Relsases | Order Number Q

Purchase Order by Amount Last 12 months
There is no data to show on charts.

3 | need help accessing a sourcing
event

%3 | need help with invoicing
~3 | nesd help with purchase orders

=3 | need help with payment

2. Click on Support Center

Ariba Exchange User Community (Engish v | | ogout

Q Home | Learning | Support

User Community Home

Product documentation and tutorials

[»d | need help accessing a sourcing event Community Mederator

You can access a sourcing event 1o which you have been invited in two ways: Through the: A arivn A\
invitation email the buyer sends By going to the Proposals page (click the dial pad lcon at the fop

of the page and select "Go to my Proposals.”) If the event you are looking for is not listed on the

Proposals

Support Center

Get help with specific problems

Popular Topics Sert by m Learning Center

Event participation home dashboard  RFQ | Standard accounts

40247 views editad Jul 18 2018

[2dl | need help with invoicing Community Moderator Additional Resources

Below you can find the most common Issues with creating involces. Please click the link 10 view P Aribn £

the answer. How do | submit an invoice? Why isn't the Create Invoice option available on my
purchase order? How do | edit and resubmit an invoice? If | have already invoiced my purchase
order once, ...

cXML User's Guide
cXML Release Notes

Viaw home

3. Type something in the search bar and click enter to trigger the communication preference options and
choose one that is most convenient for you

Ariba Ex User Commu

Q Home | Leaming = Support
Support Center
I need help wit |fdhdd|d Update SAP Cloud Trust Center
Information and latest notifications about product issues and

planned downtime.
Check status

There are no matching documents. Try diffarent, fewer, or mare general keywords.

Can't find what you are looking for? Let us help you

Chose your communication preference:

[ Get help by email
GJ Get help by live chat
@; Get help by phone  Estimated wait in minutes: 2

[ Attend a live webinar



